A view from the street. System status management.
SSM services are available commercially, and several systems currently using SSM have developed their own programs. The information generated by this technique is used to make decisions regarding the dynamic positioning of ambulance units throughout a service area. This dynamic positioning involves moving units periodically to respond to variations in call volume within the service area, resulting in less dependence on multiple fixed stations or bases and freeing capital for vehicle maintenance and improvement. Human and equipment resources are utilized more efficiently, and individuals have more options available to them, resulting in a workload that may be more suited to their expectations and abilities. EMS systems have many time-honored traditions and practices, and operate well by observing them. This developing profession, however, must continue to consider the advantages of incorporating new techniques and hardware to supplement the structure that has developed to this point. SSM is one such technique that is helping EMS systems deliver the superior service their patients deserve.